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CLAIMS 

[0089] What is claimed is: 

1 . A system for providing text interpretation rules for a text-to-speech engine, 
comprising: 

a text-to-speech engine that receives text-based information and converts the text- 
based information to spoken words; 

a set of locale-specific rules that define how certain text-based information should be 
interpreted in the text-to-speech engine, wherein said set of locale-specific rules include text 
interpretation rules for a plurality of languages, dialects or locations. 

2. The system of claim 1 further comprising: 

a text message storage device for storing a plurality of text messages, wherein said 
text messages may be transmitted to the text-to-speech engine for conversion to a 
corresponding audio message. 

3. The system of claim 1 further comprising: 

a processor for identifying a desired locale to be used for conversion of a text-based 
information. 

4. The system of claim 3 wherein said desired locale corresponds to a locale 
identified by a user who will receive converted text-based information. 

5. The system of claim 3 wherein said desired locale corresponds to a locale that 
is associated with the text-based information that is to be converted. 

6. The system of claim 1 wherein said set of locale-specific rules are organized 
in a hierarchical manner in which text interpretation rules that are common to two or more 
locales are grouped at one level and wherein text interpretation rules that are specific to a 
particular locale are grouped at a lower level on the hierarchy. 
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7. A method for providing native-sounding messages when converting text to 
speech, comprising: 

identifying a selected locale to be used when converting said text to speech; 
identifying one or more elements in said text that should be interpreted using locale- 
specific rules; and 

accessing a set of locale-specific rules for instructions regarding how to convert said 
one or more elements to speech, wherein said locale-specific rules are associated with said 
selected locale. 

8. The method of claim 7 wherein said one or more elements are selected from 
the group consisting of: 

numbers, 

characters, 

symbols, 

abbreviations, and 
punctuation marks. 

9. The method of claim 7 further comprising: 
identifying one or more numbers in said text; and 
determining a number type of said one or more numbers. 

10. The method of claim 9 wherein said number type is selected from the group 
consisting of: 

a time; 
a date; 

a key number; 

a telephone number; 

a duration number; 

an address number; and 

a counting number. 
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1 1 . The method of claim 7 wherein said one or elements are case-sensitive for the 
selected locale; and the method further comprising: 

determining a proper case to be used for said one or more elements when the one or 
more elements are converted to speech. 

12. The method of claim 7 wherein said one or more numbers are gender-sensitive 
for the selected locale; and the method further comprising: 

means for determining a proper gender to be used for said one or more elements when 
the one or more elements are converted to speech. 
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13. A method for converting numbers in a text file to native-sounding speech, 
comprising: 

identifying digits in the text file that is being converted to speech; 
classifying the digits as a time, date or number; 
identifying a selected locale that is associated with the text file; and 
accessing a set of locale-specific rules for the selected locale to determine how to 
convert the digits to speech. 

14. The method of claim 13 further comprising: 

classifying a time as a 12-hour time format or a 24-hour time format. 

15. The method of claim 13 further comprising: 
identifying a date format for the digits. 

16. The method of claim 13 further comprising: 
identifying a number format for the digits. 

17. The method of claim 13 wherein a use of the digits in the text is case sensitive, 
and the method further comprising: 

identifying a case for the digits before the digits are converted to speech. 

18. The method of claim 13 wherein a use of the digits in the text is gender 
sensitive, and the method further comprising: 

identifying a gender for the digits before the digits are converted to speech. 
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19. A method for providing native-sounding prompts, comprising: 
identifying components parts of a system prompt that is to be played for a caller, 

wherein said component parts are to be concatenated to form the system prompt; 

identifying at least one of said component parts as having digits; 

classifying the digits as a time, date or number; 

determining a selected locale that is associated with the caller; and 

accessing a set of locale-specific rules for the selected locale to determine how to 
format the digits when they are used in the system prompt. 

20. The method of claim 1 9 further comprising: 

classifying a time as a 12-hour time format or a 24-hour time format. 

2 1 . The method of claim 1 9 further comprising: 
identifying a date format for the digits. 

22. The method of claim 19 further comprising: 
identifying a number format for the digits, 

23. The method of claim 19 wherein a use of the digits is case sensitive, and the 
method further comprising: 

identifying a case for the digits to be used in the system prompt. 

24. The method of claim 19 wherein a use of the digits is gender sensitive, and the 
method further comprising: 

identifying a gender for the digits to be used in the system prompt. 

25. The method of claim 19 wherein said component parts comprise prerecorded 
audio messages. 

26. The method of claim 25 wherein said prerecorded audio messages are digital 
files having a WAV format or an MP3 format. 
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27. A computer program product having a computer readable medium with 
computer program logic recorded thereon for use in a system for providing native-sounding 
text-to-speech conversion, the computer program product comprising: 

means for determining a selected locale to be used in converting text to speech; 
means for identifying one or more numbers in a text file that is being converted to 

speech; 

means for accessing a set of locale-specific rules associated with the selected locale; 

and 

means for converting the one or more numbers in the text file to speech using the 
locale-specific rules. 

28. The computer program product of claim 27 further comprising: 
means for identifying said one or more numbers as a time; 

means for identifying said time as having a 12-hour or 24-hour format; and 
means for accessing locale-specific time rules to convert said time to speech. 

29. The computer program product of claim 27 further comprising: 
means for identifying said one or more numbers as a date; 

means for identifying a format of said date; and 

means for accessing locale-specific date rules to convert said date to speech. 

30. The computer program product of claim 27 wherein said one or numbers are 
case-sensitive for the selected locale; and 

wherein said locale-specific rules further comprise: 

means for determining a proper case to be used for said one or more numbers when 
the one or more numbers are converted to speech. 

3 1 . The computer program product of claim 27 wherein said one or more numbers 
are gender-sensitive for the selected locale; and 

wherein said locale-specific rules further comprise: 

means for determining a proper gender to be used for said one or more numbers when 
the one or more numbers are converted to speech. 
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